IMPORTANT NOTICE FOR RESIDENTIAL CUSTOMERS

CONCERNING MEDICAL EQUIPMENT IN YOUR HOME

If you or a permanent member of your household uses medical equipment that
requires life-sustaining, continuous electric service, such as:

¢ Oxygen Concentrator e infant Apnea Monitor
e Kidney Dialysis Machine e Electric Feeding Pump

please contact Westar Energy at 1-800-383-1183 (local Wichita number, 383-8600).

Our customer service representatives will provide additional information and
instructions to see if your account qualifies for our Life Support Program.



